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Meet Jenny Turner

• Sibling of two sisters, one who is 
in her 30s with a disability & 
one who is 15 and adopted

• Licensed as a Clinical Social 
Worker 

• Formerly a Support Coordinator 
and Director of a Provider 
Agency

• Lead for the National 
Community of Practice for 
Supporting Families 

• Lead for Organizational and 
System Change Initiatives at 
UMKC IHD
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What is Charting the LifeCourse

Created to help individuals and 
families of all abilities and all ages 
• develop a vision for a good life
• think about what they need to 

know and do 
• identify how to find or  develop 

supports
• discover what it takes to live the 

lives they want to live. 



What is 
Charting the LifeCourse?? 

Guiding Framework

Tools

Practices

Guides thinking and 
problem-solve

Educational Resources 
Planning & Problem-solving 

Worksheets

Specific Area 
(action, policy, procedure) 

to enhance or change
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Core Belief: 
All people and their 

families have the right to 
live, love, work, play 
and pursue their life 
aspirations in their 

community. 







What is a 
Community 
of Practice?

Vision of a 
Good Life 

The future is not something 
we enter.  The future is 

something that we create.  
And creating that future 

requires us to make choices 
and decisions that begin with 

a dream

What I Want for 
Quality of LIFE



What is a 
Community 
of Practice?

Vision of a 
Good Life 

Vision of What
I Don’t Want



Trajectory towards Good Life

VISION
Family  Friends  TATTOOS

Vacations      Girlfriend
Concerts    WWE    Nascar
Money  Job/own business

Fire Station    Church
Tiger Football    Royals

Good Food    Pepsi    Beer
Active      Healthy & Fit

WHAT I DON’T WANT
Poverty/No Money

Poor Health  Diabetes
Heart Disease Guardian 

Isolated/Segregated
Institution/group home

Treated Differently



Life Experiences = Life Outcomes

Chores and 

allowance

Scouts, 4H, faith groups

Playing sports or an instrument

Making Mistakes

Learning to say “no”

Birthday parties with friends 

Summer jobs, 

babysitting 

CtLC Life Experiences Booklet and Quick Guides

Dating & Heartaches



Tools for Exploring and Planning



Family and friends

Girlfriend

Vacations

Concerts; WWE; Nascar

Tattoos

Money; job or my own business

Volunteer at fire station

Being Tiger football manager 

Church 

Healthy & fit

Good food; Pepsi

Basketball  

Royals baseball

Staying active

Poor health, heart disease, diabetes; 

Poverty/no money; 

Guardianship; institution/group home; 

Segregation/isolation; being lonely

Being treated differently; 

Volunteer at fire 

station; \Workout 

regularly;    

Keep in touch w/ 

friends; Increase 

alone time;  

Go out with friends;  

Spend daytime hours 

out of the house; 

Explore micro 

enterprise; 

Sitting at home 

watching TV all day;

Rely on paid 

supports; 

Gain weight; 

Eat unhealthy foods 

or drink too much 

Pepsi (caffeine); 

Chores; boy scouts; 

School 

inclusion/circle of 

friends; 

Birthday parties; 

Riding bike; 

Family vacations; 

Church youth group; 

Debit card; 

Football manager; 

Volunteering 

High School 

diploma

Special education  low 

expectations;  

Para glued to Ben’s 

side; Pressure to 

segregate; Medication 

side effects; 

Scoliosis; 

Seizures; 

Physical barriers;  
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Daily Life and Employment
What a person does as part of 
every day life: school/education, 
employment, volunteering, 
routines, life skills

Community Living
Where and how someone lives: 
housing and living options, home 
adaptations and modifications, 
community access, 
transportation

Social and Spirituality
Building friendships and 
relationships,  leisure 
activities, personal networks, 
faith community

Healthy Living
Managing and accessing 
healthcare, and staying well -
medical, behavioral, nutrition, 
wellness, affordable care

Safety and Security
Staying safe and secure -
emergencies, well-being, legal 
rights & issues, guardianship 
options & alternatives 

Advocacy and Engagement
Building valued roles, making 
choices, setting goals, assuming 
responsibility, and driving how 
one’s life is lived

Thinking About All Life Domains



Tools for Exploring Possibilities 
and Identifying Priorities





Integrated 
Services and 

Supports

More than
“Natural 

Supports
and

Formal, paid 
developmental 

disability services 
and supports



Integrated Support Star 



Integrated 
Services and 

Supports



Integrated 
Services and 

Supports



Integrated 
Services and 

Supports



Integrated 
Services and 

Supports



Integrated 
Services and 

Supports



Friends, family, 
enough money, 
job I like, home, 
faith, vacations, 
health, choice, 

freedom

Poverty, loneliness, 
segregation, 

restrictions, lack of 
choice, boredom, 

institutions

Focusing ONLY on Eligibility Supports

Eligibility 

Support

s



Friends, family, 
enough money, 
job I like, home, 
faith, vacations, 
health, choice, 

freedom

Relying ONLY on Family & Friends

Relationships

Poverty, loneliness, 

segregation, 

restrictions, lack of 

choice, boredom, 

institutions 



Mapping Current Supports

Mom, Dad

DDD Self-Directed 
waiver PCA staff; 

Medicaid; Special 
Needs Trust   

Ben’s 
Services & 
Supports



i-pad when 
home alone; 
digital watch

Able to stay home alone for 
up to an hour; has &       

can use i-pad; 

BEN – After Integrated Supports

Mom, Dad, Matt, 
Zac, Ali, Chad, 

Ericka, Roy,    
Carol, Nick, 

Spohn,    

Firemen at ESFD; 
coaches & staff at ES 
high school; Omni 
bus;  

DDD Self-Directed 
waiver PCA staff; 

Medicaid; Special 
Needs Trust   

Ben’s 
Services & 
Supports



Ben’s Life Activities

Can stay home 

alone for up to one 

hour 

I-pad to 

watch 

WWE 

network 

and music 

videos; 

facebook

Ben’s 

Life 

Activitie

s 

Fire Station, Wal-Mart, 

movies, bowling, Sonic, 

Price Chopper, Church, 

High School, IHD

Mom, Dad, Matt, 

Zac & Ali; firemen 

friends; Nick, 

Spohn, Mike, 

Ange, Chad, 

Ericka & twins 

Paid staff thru SD 

waiver help with 

activities, ADL’s & 

access community; 

therapeutic riding





Advocating at School:
Peyton’s Integrated Supports



Self-
Directing 
Supports: 
Pat’s Self-
Directed 
Schedule



Planning for 
Hospital 

Discharge: 

Barbara’s Life

Before the 
Hospital



After Hospital



Integrated Support Planning Tools

https://www.lifecoursetools.com/lifecourse-
library/exploring-the-life-domains/respite/

https://www.lifecoursetools.com/lifecourse-
library/foundational-tools/person-centered/

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/respite/
https://www.lifecoursetools.com/lifecourse-library/foundational-tools/person-centered/


Integrated Support Resources 

https://www.lifecoursetools.com/lifecourse-
library/integrated-supports-star/

https://www.lifecoursetools.com/lifecourse-library/integrated-supports-star/


Resources at




