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A New Way to Search for Resources 
 

Michigan 2-1-1 launched a newly redeveloped web resource search with a goal of making 

it easier for residents to find essential community services through enhancements to the 

searchable database. The newly enhanced features include: 

 A consistent statewide search that is accessible from mi211.org or the website of 

any of the regional 2-1-1 centers in Michigan 

 A user friendly guided search 

 A service keyword search  

 An agency and program name search 

 An easy point of access for service providers 

 

This manual gives detailed instructions for using the online resource database search 

options.  

http://www.mi211.org/
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Online Resource Database Search 
The all new resource search can be accessed from www.mi211.org or the website of 

your local Michigan 2-1-1 Contact Center, which makes access to the search easy and 

convenient. The search page will appear as shown here. 

 

 

 

Use these fields 

to enter 

information 

about the person 

seeking help. 

Service Keyword 

and 

Agency/Program 

search can be 

found here. 

Select an icon 

to use the 

guided search. 

Click here for 

Service 

Provider 

access. 

http://www.mi211.org/
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Guided Search 
The first option is the Guided Search. There is an icon for each category. Click an icon to 

view sub categories.  

 
Clicking on the Bill Payment Assistance category will display the screen below.  

 

 

Select a sub-

category to 

reveal a list 

of searchable 

services. 
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This is a list of searchable terms under the sub-category Utility Expenses.  

 

Clicking Electric Service Payment Assistance will display a list of resources serving the 

zip code entered. Results display in order of distance from the zip code. If no zip code is 

entered all available resources will display alphabetically.  

 

Select a term 

to search for 

resources. 

Use these 

fields to 

refine 

results by 

zip code, 

city, county, 

age, and 

gender. 
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The panel shown below is displayed on the right of the screen.  Here the results can be 

sorted, mapped, printed, refined, bookmarked, and shared.    

 
 

 

 

 

 

 

 

 

Click ‘Map all’ 

to view 

results on a 

map. 

Click ‘Save to 

Favorites’ to 

bookmark 

this search. 

Click ‘Start 

Over’ to begin 

a new search. 

Click ‘Print Page’ 

to print the list 

of search results.  

Click ‘Email Link’ 

to email a 

hyperlink to these 

search results. 

Use these fields to 

refine results by 

zip code, city, 

county, age, and 

gender.   

To refine search 

based on 

selections, click 

‘Update’.  

The list can be 

sorted by agency 

name, city, or 

distance.  
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The left side of the page displays a list of service providers that match the selected 

search criteria.  

 
 

 
 

Select 

‘View 

More 

Info’ to 

see 

resource 

details.  
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Selecting ‘View More Info’ will display resource details as shown below.  

 

These links 

will allow 

you to print, 

email, or 

text the 

information.  

Click ‘parent 

agency’ to 

view the 

agency info 

and a list of 

all services 

offered. 

Information 

about the 

location of 

this site will 

appear 

here. 

Further 

down will 

be all the 

information 

needed to 

access this 

service. 

Click a link 

to view 

one of the 

other 

services 

offered at 

this 

location.  
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Selecting one of the locations will display a page, as shown below, with information on that site and the 

searched service. Links to the other services provided at the location will display at the bottom of the page.  

 

Just below the 

list of other 

services offered 

at this location, 

is a list of other 

locations for 

the same 

agency.  These 

are locations 

that offer the 

service that was 

used in the 

search. 

The blue 

button 

shown 

here is a 

link to the 

agency’s 

website.  
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Other Search Options 
Near the bottom of the initial search page are two other search options: Service Keyword 

and Agency/Programs.  

 

 

Use these 

fields for 

Service 

Keyword 

and 

Agency/ 

Programs 

searching. 
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Service Keyword Search 
Start typing a keyword into the Service Keyword field and a list of related search terms 

will appear.  To search select the desired term when it appears on the list of options. 

 
 

 

After making a selection click the ‘Search’ button on the right. The search results will 

appear the same as they do for the Guided Search (see pages 4-7 of this guide). 
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Agency/Programs Search 
Start typing an agency or program name or acronym in the Agency/Programs field and a 

list of matching agencies and/or programs will appear.  

 

 
 

Select the desired agency or program and click the search button the right to search. 
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For agencies (or service providers) the results will display all sites and services.  

 

For programs the results will display a list of service providers that offer the selected 

program. See pages 4-7 of this guide for information on the search results page.  
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Service Provider Tools 
The ‘Service Provider Tools’ button, on the lower left of the initial search page, will 

display a page where service providers can get listed, request a password to access 

their record(s), or log in to update information. For more information on service provider 

tools please see the Service Provider User Guide. 
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Contact Us 

If you’re having trouble searching, dial 2-1-1 to speak with a Specialist 24/7 for help. 

2-1-1 strives to maintain an accurate, updated resource database.  Resource information 

is updated daily, however if you come across information that needs to be updated, 

please email resources@mi211.org.  

 

 

 

 

 

 

mailto:resources@mi211.org

